
Lo
w

er
 R

isk

•Not medium or higher 
risk.
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ONE OR MORE OF:
•Age >70yo
•cancer diagnosis
•COPD/Chronic lung 
disease
•Diabetes
•Heart disease or high 
blood pressure 
medication
•Immunosuppression
•liver cirrhosis, 
•Severe kidney disease
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ANY OF:
•Nursing home level 
support 
•Recent severe illness 
(e.g. frequent ICU) 

•Requiring support for 
everyday activities (e.g. 
bathing, eating, 
dressing, transferring)

• Fully independent: Able to seek care as needed without receiving nursing or case 
management support.1

• Minimal support; non-disruptive: Minimal support required for physical health (eg: wound 
care), taking medications, following instructions, monitoring symptoms or mental health.2

• Periodic support; non-disruptive: Mental health and substance practices that require 
occasional periodic support or adjustments, provision or adjustments to harm reduction 
supports to prevent significant deterioration.
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• Consistent supports for disruptive behaviours: Occasional conflict or difficulty. Anticipated 
challenges staying in a room. Needs ongoing supports for following instructions and 
adhering to program requirements.
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• High level skilled support for consistently disruptive behaviours: Significant or frequent 
verbal or physical conflict/escalation due to mental health and substances. Consistent 
difficulty with program/other clients several times per week or more.
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Step 2: Support Grade

Step 1: Severe COVID-19 Risk

CARE Tool
• The CARE tool provides a rapid assessment of the risk of severe COVID-19 complications and support needs for 

individuals and communities.  It is not a comprehensive health or housing assessment.
• The CARE tool does not assign housing or hotel spaces.  This information can be used to support physical distancing 

and housing efforts in the context of COVID-19.
• The tool is suited for implementation in a variety of settings with providers and clients who wish to use it.

Less than 1% risk of 
severe COVID*

Approximately 6% 
risk of severe COVID*

>15% risk of severe 
COVID*

* Based on international data, among people who develop COVID infection.V1.0 3/6/20


