Working with ICHA’s EMR: Visual Guide to Frequently Asked Questions (FAQ) I C H A

Click on the question to be brought to the answer.

Access Master Record

1. How do | access the Electronic Medical Record (OSCAR
Pro)?

2. How do | enable pop-ups on my browser?

3. How do | clear my cache?

9. How do | update a master record?

Ticklers

Preferences 10. How do | create a tickler?

4. How do | access Preferences to adjust the default length

of appointments, the default length of patient names as Uninsured Coverage
they appear in the schedule and more?

Search and Find
Schedule

5. What is the optimal way(s) to search individual and group
schedules?

Documents
6. What if | cannot locate a document?
Messenger (Msg)

7. How do I find a specific person in OSCAR Pro Messenger?

Fax
Documents

8. How do | fax a document through OSCAR Pro?

Inner City
Health Associates

11. What do | need to know about ICHA's Uninsured Coverage Policy?

Created: July 2022



How do I access the Electronic Medical Record (OSCAR Pro)? How do I enable pop-ups on my browser which How do I clear my cache which helps OSCAR Pro
helps OSCAR Pro function optimally? function optimally?

https://icha.kai-oscar.com/oscar . 1. In Chrome Browser, select CTRL + SHIFT +
P L Open Google Chrome and click the three DELETE on the keyboard to bring up the Clear

horizontal dots in the top right corner. , ,
ICHA’s EMR is web-based and can be accessed through Google Chrome. 2. Click Settings, then Privacy and Security Browsing Data window
» - - : - : . . ’ ’ 2. Select Advanced tab and ensure that time
< @ ichakai-oscar.com/oscar/provider/appointmentprovide] then Site Settings. range is set to All Time >
3. Click Pop-ups and redirects. Select " . T -
@ OSCARPro SR SRFax @ ICHA Emodules @@ Hypercare Q Education "Allow(default)"p P 3. Ensure "Cached lmage and files" is selected.
' Click "Clear data".

Schedule Caseload Search Report Billing Inbox * Msg Consultations ConReport Preferences eDoc Tickler Administration Dashboard E Help | Log Out
ol s” WELL EMR Group Search: |Enter Health Card # or Demographic Name || 6o | APPS || HELP PORTAL || TEAMVIEWER |

Mon, 2022-06-27 Calendar | Schedule | Today | HELLO LINDSAY MILES —-all clinic— M Group:

Month Lee, Lorraine

O Lorraine Lee(0) *
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< C @ ichakai-oscar.com/oscar/provider/appointmentprovideradminday.jsp?year=2022&month=6&day=278&view=0&displaymode=day&dboperation=searcha... & v [ & :

@ OSCARPro SR SRFax @ ICHA Emodules @@ Hypercare Q Education Q Virtual Office Q Physicians and Site... @ Health Connect Ont... Q ICHA SharePoint

Schedule Caseload Search Report Billing Inbox * Msg Consultations ConReport Preferences eDoc Tickler Administration Dashboard 5 Help | Log Out

oo’ WELL EMR Group Search: |Enter Health Card # or Demographic Name || 6o | APPS || HELP PORTAL || TEAMVIEWER |

Mon, 2022-06-27 Calendar | Schedule | Today | HELLO LINDSAY MILES —-all clinic— M Group:

Month Lee, Lorraine

O Lorraine Lee(0) *
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10:30 l
10:45 . eChaﬂ Master Record What is the optimal way(s) to search individual and group schedules?
11:00 || 2 Test,Annett|E2|E|In|B|M|Rx ) o ) ) _
Use the "---all clinic---" and "Group:" drop-down menus to locate the provider or
L Bill _Medications| schedule group. Or type last or group name in the space provided and click "GO".
11:30
11:45 Click "Calendar” for a monthly view of the selected schedule and "W" for a weekly
12:00 one. "DS" pulls a printable day sheet for the selected schedule and "S" allows you
to search for the next available appointment.
Black arrows allow you to toggle between days.
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< C @ ichakai-oscar.com/oscar/provider/appointmentprovideradminday.jsp?year=2022&month=6&day=278&view=0&displaymode=day&dboperation=searcha... & v [ t‘l; :

@ OSCARPro SR SRFax @ ICHA Emodules @@ Hypercare Q Education Q Virtual Office Q Physicians and Site... @ Health Connect Ont... Q ICHA SharePoint

Schedule Caseload Search Report Billing Inbox * Msg Consultations ConReport Preferences eDoc Tickler Administration Dashboard E Help | Log Out

“of.5" WELL EMR Group Search: [Enter Health Card # or Demogia

-

\ APPS H HELP PORTAL H TEAMVIEWER \

Mon, 2022-06-27 Calendar | Schedule | Today | —-all clinic— M Group:
R HELLO LINDSAY MILES oo .

O Lorraine Lee(0] How do I fax a document through OSCAR Pro?
08:00 1. Upload the document to your OSCAR Pro Inbox. For additional
08:15 instructions including how to flag other providers on uploaded docs, see
08:30 page 10 of the ICHA OSCAR Pro EMR Guide for Clinicians.

2. Open the document by clicking on it in your Inbox.

M 3. Title the document and select a type (Consent, Prescription, etc.).
09:00 4. Assign the document to the appropriate patient chart. If not patient-
09:15 related e.g., an supply order form, attach to TEST, ANNETTE.
09:30 5. Scroll down and input specialist name. If specialist name does not

appear, ask Virtual Office to add. Fax number can also be added
manually into the appropriate space provided. Remember to click
10:00 "Enter" after inputting fax number manually.

10:15 6. Press "Fax".

09:45

10:30
10:45
11:00
11:15
11:30
11:45
12:00
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Access Preferences through the top toolbar on the main schedule page. I

Start Hour o2

End Hour =23

Period =

Show appeintment reason for all providers
Show schedule in twelve hour format (amipm)
Display label printing on appointments

Show Weekends in Week View:

PREFERENCE
8

18
15

TO Plaza Vi Edit Groups

I 01
O PN R -+ v -
s S

7 ANES WIBRP Group Screening
ALUDIT Cuestionnaing

Set default Consultation Cover Page Default
Default Doctor
doctor and o S
schedule Group No
group_ Filter Ticklers assigned to you by default
Default Tickler Recipient
. Print Gr Codes on Prescriptions |
Ad] ust the Length of link and names to display on
length of appointment screen
y Encounter Forms to display on appointment
patient names screen
as they appear
on YOUI‘
aPPOlntment eForms to display on appointment screen
screen.

quick links to display on appointment screen

Minimum Rx Interaction Warning Level

Select when you want to receive Review
Messages
Enable Patient Portal Link on the Schedule

Enable Fillway Home Delivery Button

Aocess Alance Clinical Appiication Form
Aduit ADHD Seif.Report

Agincour Pulmonary Function PFT Requisition
Annex Megical imaging Requisition 2020

PR F——

Mame
U

ATl M B T L W |

Add
Mot Specified v | Shisy Description
Osield ~

I

Preferences

Always "Update" any changes you make.

Adjust the default
hours and length of
your appointments.

Update || Closa
Enable OSCAR CME Ul
Edit Default Billing Diagnostic Code
Change Your Password
Set Default Sex
Set Default Referming Practitioner for Consultation Requests
Set Default Consultation Request Letterhead
Edit your Signature
Set Signature Stamp (Rx/Consult)
Edit Billing Preferences
Edit Billing Permissions
Set Default Physician on Generate OHIP File
Set Address (RX/Consult/Prevention)
Set Phone Number (RX/Consult/Prevention)
Set Fax Number (RX/Consult/Prevention)

Provider r
Set default printer for envelopes, labels, receipts
hi h nd/or Cancellations on thi
Set Rx Script Page Size
Set Default Rx Page Print Mode
Set To Use Rx3

Set To Enable CPP Single Line
t to Show Patient's Date of Birth
Set Default Quantity in RX3
Set Stale Date for Case Management Notes
Set myDrugret ID

Coat Canenltotinn Romusct Waminn Team
Set

Management
Set Harmony ID
Set Paste Format in Consultation Request
Set Favourite eForm Group
Set Default HC Type
Set PHR login ID
SetTo Use MyMeds
Configure eChart CPP
OLIS Preferences
Manage Comment Box When Acknowledging Labs
Lab Recall Settings
fault En nter Win. i

Set Default Encounter Print/Fax Oplions
faul h i

Set to Enable Document Browser in Document Report (EDoc)

Sel to Enable Document Browser in Master Record
Set Maximum Patient Name Length
Set Document Description Template
Manage AP Clien
Set Display Document as PDF or Image
Hide Old Echart Link in Appointment
Set BORN Preferences (RER/NDDS Prompts)
Set Appointment Card Preferences
Set Default Demographic Search Mode
Set Dashboard Preferences
1 Clinical nect Prefer
Set to display custom roster status on the scedule
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How do I update a master record?

1. Click "M” on the appointment in the schedule, the demographic number through the search | .
TIENT SEARCH
2. function or on the patient’s name once the eChart is open. |
3. Once the master record is open, click “Edit” top left to make any changes (e.g., update VC).
4. Once you’ve made the desired changes, scroll down and click “Update Record” . Name v | | search
N
MRP TEST, ANNETTE (MARY) U 1989-12-14 32 years 905-555-5555 Next Appt: ( Eﬁi‘:ﬁ-
: e ' Export this De hic |
Preventions + | Social History | PO 586 USINONSPILC |
DTaP-IPV ... 13-Dec-2019 | o April 27, 2021 Room # 617. Level #4
Shelter: Seaton House DEMOCRAPHIC
Td Bed held: yes Last Name: Test
PCP: none First Name: Annette
Flu .. 09-Dec-2021 Pharmacy: Jarvis St. $Ir;e|2e::rred Marme:
COVID-19 .. 10-Sep-2021 | Pronouns: she/her Sex: F
Emergency Contact: n/a ;g-a-: 52 (DOB: 1970-10-20) {yyyy-mm-dd)
—- ‘e . . . a nin . N T EN;
COVID Test .. 08-Jun-2021 _ Lonauage: English
+ G I -
BCG RIYTT . Ongoing Concerns i

Tickler +

Disease Registry
ANXIETY STATES”

.. 17-Jun-2022
HEAD INJURY NOS .. 17-Jun-2022
POIS-CNS STIMULANT NC... 09-Mar-2021
ALCOHOL DEPEND NEC/M... 09-Mar-2021
POIS-BENZODIAZEPINE T... 16-Feb-2021

OPIOID/OTHER DEP-UNSE... 16-Feb-2021

Intake Information .. 08-Jun-2021
Pall. Care .. 22-Jan-2021
Letterhead .. 07-Dec-2020
ON AR Enhanced .. 20-May-2019
Lab Req 2010 ... 24-Jan-2019
Growth 0-36m ... 05-Oct-2018

eForms

I

Refugee Screening Requisi... 20-May-2022

o Transferred to NP Example
Parkdale Queen West CHC

o COVID+: (delete if not)

- COVID POSITIVE

- ISO site admission date: May 23.2021

- COVID+ symptom onset date: Asymptomatic n/a
- COVID+ swab date: Mav 22.2021

I
Filter || Calculators

OTHER CONTACTS: MANAGE CONTACTS
Relationship MName Preferred Contact Responsibility Notes
Plastic Surgery Rawvestein, Alena Not Set Internal

Cuinic Status (EMROLLMENT HISTORY)
Enrollment Status: PH - Staff Encounter
Date Enrolled:

Termination Date:

Patient Status: AC

Patient Status Date: 2021-06-22

Chart Number:

v [[[Templates |

. Client is sexually active and under 25 years of age
. Client is a sex worker or a client of a sex worker
. Client engages in anonymous sex

+  Client injects drugs
+  Client has had new or multiple sexual partners in the pas

Is client pregnant or is there a possibility for pregnancy? (Y/N

Document is client is experiencing any symptoms.

Document below which tests were conducted (Y/N)

Symptoms that could be indicative of an STl including: genital | ¢,
unusual discharge from genital areas, unexplained weight 10S | g, masier Recard

o | ACT METFORMIN 500MG 1 tablet BID b

. Client solely uses non-barrier methods of contraception or does'not use any barriers

Cla’l Mt

werualiub
) magtro-serachan
= TO5 Progress
L) HF-aii?

Call Ao

This Damographic

Obtain informed consent from client to document their tests in OSCAR and follow up on their test results with ESSP
Clinician. If client is experiencing symptoms please document here and also refer to clinician for treatment.

Inactive || All

B Ready for Card Swipe

CONTACT INFORMATION
Phone(H){History): 437-B82-
Phone(\W){History):

Cell Phone(History):

Phone Comment:
Residential
Address{History): 333-1677
City: Toronto

Province : ON

Postal :

Email:

Show email an Consults: no
Newsletter: Unknown
HeaLTH INSURANCE

Health Ins. &:

Health Card Type: ON
Effective Date:

Renew Date:

INTERNAL PROVIDERS
MRP;

PATIENT CLINIC STATUS

Other Meds

Pleasadmin

P Save & Updata Family Mombars

FOF Emvelope | PDF Labal | PDF Address Labal
Prinf Labal
rx 1 dose etc.
test
Risk Factors +
test
test
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MRP TEST,ANNETTE (MARY) U 1989-12-14 32 years 905-555-5555  Next Appt:  OLIS Search OU Help | About

‘

Preventions + | Social History Medical History

DTaP-IPV ... 13-Dec-2019 | o April 27, 2021 Room # 617. Level #4 “ 1o Appendix removed in 2010
Shelter: Seaton House
Td Bed held: ves
Flu ... 09-Dec-2021 E How do I create a tickler?
COVID-19 .. 10-Sep-2021 | P . L1 i
H| To create a new tickler, click “+”. Select - s
COVID Test .. 08-Jun-2021 the service date, priority status and who the : APO DIAZEPAM TAB 10MC... 27-Jan-2021
U . . .
BCG - 16-Apr-2021v) task is assigned to. Type a reminder “ ST SULFONAMIDES ... 27-Jan-2021
message. Feel free to select from the drop “ | o Please connect pt's SW in AM at 415-55-4242
Tickler « ) . . FISH ... 27-Jan-2021
down menu of suggested text. “Submit and o Started on mirtazapine new for xyx. Needs assessment before
Disease Registry EXIT” to save the tickler or “Submit & del!! Call Addictions ADALAT - CAP 10MG ... 19-Apr-2020
ANXIETY STATES™ ... 17-Jun-2022 _| Write to Encounter” to save and stamp in o April 28 @ 5:30pm - FraserHealth Medical Imaging Dept. ACT METFORMIN 500MG ... 14-Apr-2020
-
HEAD INJURY NOS . 17-Jun-2022 | _| encounter notes. i ASPIRIN 81MG ... 04-Dec-2019w
ALCOHOL DEPEND NEC/M... 09-Mar-2021 Filter [Ca|cu|ators v H Temp|ates v]
POIS-BENZODIAZEPINE T... 16-Feb-2021 . Client is sexually active and under 25 years of age | ACT METFORMIN 500MG 1 tablet BID b
. Client is a sex worker or a client of a sex worker
OPIOID/OTHER DEP-UNS... 16-Feb-2021v || «  Client engages in anonymous sex Other Meds +
. Client solely uses non-barrier methods of contraception or does not use any barriers Please admin
DY - Cientinicis dugs
Intake Information . 08-Jun-2021 «  Client has had new or multiple sexual partners in the past year Today: Kadian 100 mg po
Oct 7 Kadian 200 mg po
Pall. Care - 22-Jan-2021 Is client pregnant or is there a possibility for pregnancy? (Y/N) gci g Pé?dlan 300 mg po
C da
E=ldl=E - 07-Dec-2020 11 gy mptoms that could be indicative of an ST including: genital lesions, chancre (Syphilis), pain when urinating, pelvic pain, Aug 6 Dose increase:
ON AR Enhanced ... 20-May-2019 unusual discharge from genital areas, unexplained weight loss, pharyngitis, vaginal bleeding and lymphadenopathy. Metformin 1 g po BID (KH)
Document is client is experiencing any symptoms. test test
Lab Req 2010 ... 24-Jan-2019
Obtain informed consent from client to document their tests in OSCAR and follow up on their test results with ESSP rx 1 dose etc.
Growth 0-36m -~ 05-Oct-2018 Clinician. If client is experiencing symptoms please document here and also refer to clinician for treatment. test
Document below which tests were conducted (Y/N) z
Risk Factors +
Refugee Screening Requisi... 20-May-2022 test
test
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What if I cannot locate a document?

1. Click on the word "Documents".
2. Click “Ctrl+F” on your keyboard and type a keyword (e.g., diabetes) to view available documents with that keyword in the title.

Documents Display Resolved Issues | | Display Unresolved Issues | | Spell Check | | Show All Notes | Expand All Notes Community Support

Consenl to Disclose PHI Ex... 06-Jun-2022 Chronic alcohalism in remission
Browse Motes \ /I\

Consent to Disclose PHI - Ti... 06-Jun-2022 CONTRACEPTIVE MAMAGEMENT®
Rx Refill Reauthorization - .., 08-Apr-2022 ALCOHOL DEPENDENCE SYNDR®
R Test - DB-ADr-2022 Resolved Issues
TEST .. 03-Mar.2022 Decision Support Alerts
test ... 02-Mar.2022 - Episodes

Pregnancies
Lab Result +

Waormal pregnancy e S0=bay2
CHEMISTRY e 2 T=JUN=2018

Messenger + Health Care Team

Colling, Sarah MDOT Prog,

Tiast ... 03-5ep-2021
Chronic Billing
Annetie's MR oo 20-A0g-2020
What do I need to know about ICHA's Uninsured Coverage Policy? ZEISS FORUM Viewer
Please Fil) o O -May-2020
PALCS
Hit v 10-MAr-2020 e All referrals and requisitions for uninsured patients at ICHA . Drawi
Hil 10-Feb-2020 must include the ICHA Uninsured Letter (clinicians can find bl ol
this in eForms under "ICHA Favourites").
test e £B-JAN-2020 e For prescriptions, clinicians should write "Bill to ICHA" on

T ——— - applicable scripts and notify ICHA's Clinical Services
Coordinator, Education and Digital Innovation so she can
confirm third-party billing with the patient's preferred
pharmacy.
Cocaine use per week ... 2 17-Mar-2022 e Annual limit is $500.

OTC medications are not routinely covered.
e For patients with complex care needs and/or who are the annual
Wi w55 06-Aug-2021 limit, please consider a referral to the CHC in their catchment

BP v 120080 06-ALg-2021» area.

Consultations +

CDOM Indicalors
Mo. of cigareties per day... 20 17-Mar-2022

Mo, of alcoholic drinks per,.. 4 17-Mar-2022
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Documents | Display Resolved Issues | | Display Unresolved Issues | | Spell Check | | Show All Notes | Expand All Notes Community Support

Consent to Disclose PHI Ex... 06-Jun-2022 Chronic alcoholism in remission

Browse Motes
Congent to Disclose PHI - Ti,,. 06-Jun-2022 CONTRACEPTIVE MANAGEMENT"
Rx Refill Reauthorization - .., 08-Apr-2022 ALCOHOL DEPENDENCE SYNDR®
R Test ... D5-Apr-2022 Resolved Issues
TEST ... 03-Mar-2022 Decision Support Alerts
tes ... 02Mar.2022 = Sl
Pregnancies

Lab Result + B
CHEMISTRY v £T=JUN-2019 How do I find a specific person in OSCAR Pro Messenger?
Messenger

- L. Click on “Msg” in the main page toolbar or the “+” beside Messenger in the patient’s eChart.
Tesl - 00-Sep-2021 . Click “Compose Message”.
Annette's MR ... 20-Aug-2020 3. Click “Ctrl+F” on your keyboard and type the name of the ICHA site the person is affiliated with (e.g., SCOUT, Sistering, Seaton House).

, For Virtual Office, type “Virtual Office”. “Enter” on your keyboard allows you to scroll through multiple entries.
Please FiU .. 01-May-2020 e v : ) ) ) ,

4. When you find the correct site, click the “+” beside the site name to reveal the list of OSCAR Users currently affiliated with that site.

Hit e 10-Mar-2020 5. Check off the box beside the name of the user you are looking for, type your message and click “Send Message”.
Hit e 18-Feb-2020
test ve 28-JAN-2020

Measurements +

CDOM Indicalors
Mo. of cigareties per day... 20 17-Mar-2022

Cocaine use perweek . 2 17-Mar-2022
Mo, of alcoholic drinks per,.. 4 17-Mar-2022
Wi ... 55 DG-Aug-2021

BP - 120080 06-Aug-2021

Consultations
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