Important Notice

Our main office cannot book
medical appointments for you.
If you need an appointment,
please go to your shelter or
drop-in center directly.

If you need urgent medical
help, please call 911 or go to
the nearest hospital.

Share Your Feedback

Your voice matters.

Tell us how we're doing so we
can keep improving our care
and services.

You can share your feedback
by visiting our website.

ICHA Uninsured Patients’' Fund

We know that paying for medical
care can be hard.

This fund helps cover certain medical
costs when you don't have insurance or
when other programs don't cover the care
you need.

We help people who are using shelters with: e o ’ |
No immigration status A ” J ;
Ontario Health Insurance Plan (OHIP) ; ' :
who need services OHIP doesn’t cover - ;
Interim Federal Health Program (IFHP) " ; J
coverage who need extra care
Visitor, student, or work visas who
don't have private insurance

We Can Cover
Some medications, including prescription
and over-the-counter
Bloodwork and diagnostic tests not
covered by OHIP or IFHP
Visits to specialists, including your first
visit and one follow-up

Inner City
Health Associates

We Cannot Cover
¢ Anything already covered by programs
like OHIP, Ontario Works, Trillium, IFHP,
or private insurance
e (Canadian citizens or permanent residents
who recently moved to Ontario (within
the last 3 months)

ICHA
Patient Guide

Call us: (416) 591-4411
Website: www.icha-toronto.ca

If you qualify, we will pay the medical
provider directly so you don't have to
worry about it.




About Us

We are here to offer you kind and
accessible healthcare. You can find us
at shelters and drop-in centers across
the Greater Toronto Area.

We are here to help with many
services like:

e basic medical care

* mental health support

e wound care

* support for substance use

e vaccines and shots

* testing and treatment for sexually
transmitted infections (STIs)

Our team treats you with
respect and care. We want you
to feel safe and welcome
every time you visit.

Key Services

Primary Care
Visit us first for general health care.

e We can help prevent illness, treat
common health problems, and support
you in staying healthy.

e Complete forms for Ontario Works or
Ontario Disability Support Program

Mental Health
Our psychiatrists listen to you and work
with you.

¢ We can help with medication, therapy,
and care plans to support your mental
wellness.

Indigenous Health

We offer Indigenous-led care that is safe,
respectful, and trauma-informed.

e We provide services like primary care,
psychiatry, midwifery, pediatrics, and
community health programs.

¢ We also offer outreach and mobile
health services to meet you where
you are.

Substance Use Care

We also provide support if you use
substances.

e Our goal is to give you the care you
need, in a way that feels supportive
and non-judgmental.

Requisitions and
Prescriptions

Whether it is filling a prescription, or
ordering medical tests, we are here to
help you:

¢ Imaging Tests: Bring your form to
any diagnostic imaging center.

¢ Bloodwork: Go to the nearest lab
with your form.

e Prescriptions: You can fill your
prescriptions at any pharmacy as
directed by an ICHA physician.

A member of our staff can help
you find the closest location if
you are unsure where to go for

imaging tests, bloodwork, or
filling your prescription.

Note:
Our main office does not provide health
care, lab services, or medication pick-up.



