
CRISIS SUPPORT
& DISTRESS LINES

Call or visit the new pharmacy to request a
prescription transfer. Provide your current
pharmacy's contact information. The new

pharmacy will contact your old pharmacy and
take care of most of the process.

Anishnawbe 24/7 (Aboriginal
clients) - Mental Health Crisis
Management ...........................

Assaulted Women’s Helpline .....

Distress Line............................... 

Gerstein Crisis Centre 
(Downtown) ...............................

Kids Help Phone...........................

Saint Elizabeth ..........................
(North York, Etobicoke)

Scarborough Hospital................. 
(Scar, East York)

Senior Crisis Access Line ...........

Toronto Rape Crisis Centre.........
 
Warm Line (6pm - 12am).............

Youthdale’s Crisis 
Support Team.............................

 1-855-242-3310 

416-863-0511 

416-408-4357 

416-929-5200 

 1-800-668-6868 

416-498-0043 

416-495-2891 

416-619-5001 

416-597-8808
 
416-960-9276 

416-363-9990

DISCHARGE
RESOURCE

GUIDE
For any emergency support, 

please call 911.

How do I transfer my prescription
to another pharmacy?

FAQs: After You’re
Discharged

What do I do if I need a bridging
prescription for my medication(s)?

Will the ICHA Clinician continue to
follow-up with me?

The ICHA Clincian can only provide
services to folks who are residing in ICHA-
affiliated shelters, housing programs,
and/or drop-in centres.
However, depending on your healthcare
needs the team will assess the best way
they can support you during this time of
transition. 
If you need to contact your ICHA
Clinician, please contact the ICHA Head
Office at (416) 591-4411.

Talk to a health liaison, caseworker, or
counsellor and ask to be connected with
ICHA services on site. 
If you're not able to do so, visit your
pharmacy and ask for the pharmacist to
send a message to your prescriber or
contact ICHA Head Office 

These resources listed are for informational
purposes only and do not constitute an
endorsement by ICHA or guarantee any

particular outcome. Not for resale.

 If you need emergency shelter, call
311 or Central Intake at 416-338-4766

for assistance.
 For street outreach services, please

call 311.

LOOKING FOR A
SHELTER IN TORONTO?

https://www.wellrx.com/news/how-to-transfer-a-prescription-to-another-pharmacy/#:~:text=Call%20or%20visit%20the%20new,of%20most%20of%20the%20process.
https://www.wellrx.com/news/how-to-transfer-a-prescription-to-another-pharmacy/#:~:text=Call%20or%20visit%20the%20new,of%20most%20of%20the%20process.


ADDICTION SERVICES

Continuing Your
Care in the
Community

DROP-IN CLINICS
962 Bloor Street West

(416) 926-9762
Hours: Mon, Wed, Thurs at

1-5pm, all day Tues

Sistering
*Women &
Gender Diverse

Margaret's
Drop-in

260 Augusta Ave 
416-925-2103 ex.2260 

Various hours - call to check
St. Stephen's

Community
Health Services

Etobicoke + North York 
Rexdale Community Health Centre 
8 Taber Road, Etobicoke, ON, M9W 3A4 
Phone: (416) 744-0066 
Unison Health & Community Services
1541 Jane Street Toronto, ON, M9N 2R3 
Tel: 416-645-7575 

Scarborough

 629 Markham Rd. Unit 2 Scarborough,
ON M1H 2A4 
Phone: (416) 847-4101  

Vibrant Healthcare Alliance 
Anne Johnston Health Station Site 
2398 Yonge Street,  M4P 2H4 
Phone: (416) 486-8666 

Scarborough Centre for Health Communities

2660 Eglinton Ave. E. Scarborough, ON
M1K 2S3 
Phone: (416) 640-7391 

Midtown & Downtown
Inner City Family Health Team (ICFHT)  
 69 Queen St. East
Phone: 416-368-5666  

Multiple locations
1-888-878-3563

trueNorth

 RAAM Clinic
30 Bond St, Cardinal Carter Wing

Phone: 416-864-3082

69 Queen St East
 (416) 640-2384

Coderix

St. Michael's Hospital

323 Dundas St East
(416) 788-9514

Hours: 7 days per week (7am – 4pm)

Regent Park
CHC

465 Dundas Street East
(416) 365-2261 

Hours: Wednesday  9:30-11:30AM

South Riverdale
CHC

955 Queen St. East
(416) 461-2493

Hours: Tues & Thurs 2-4:00PM

ICHA CONTACT
Tel: (416) 591-4411

Fax: (416) 640-2072
*Please note- No clinic or labs on site.

520 Ellesmere Rd, Suite 303, Scarborough,
ON M1R 0B1
Phone: (416) 297-7490

Street Health
338 Dundas Street East

416 921 8668
Hours: Mon- Wed 9:30 AM – 4:00 PM

(Closed 12-1 pm)

ConnexOntario
1-866-531-2600

Confidential information about addiction, mental
health and problem gambling resources in Ontario,

including how to access them

Need help finding a family doctor? 
Health Care Connect can connect you with a
doctor or nurse practitioner accepting new

patients. Call 1-800-445-1822 or visit
ontario.ca/healthcareconnect.

Refugee Healthcare
Support

Refugee Health Line
Call this line (1-866-286-4770) for free,
to register for help in being connected
with a health service provider who can
assist with initial medical assessments

and referral to other health services. This
is not an emergency or crisis line.

https://www.google.com/search?q=Parkdale+Queen+West+Community+Health+Centre&ludocid=952985368982903460&gsas=1&lsig=AB86z5V3PcVIV9yKDJIgNR5H8Yyf&sa=X&ved=2ahUKEwimk-Ksubf3AhUHVc0KHbyOB30QoAJ6BAgcEAc&biw=958&bih=927&dpr=1#
tel:1-888-878-3563
https://connexontario.ca/contact-us/

