
FAQs: After You’re
Discharged
Will the ICHA Clinician continue to follow-
up with me?

ICHA Clinicians can only support people  in
ICHA-affiliated:

shelters
housing programs
drop-in centres

Support is also available for people referred
to the Street Clinical Outreach for
Unsheltered Torontonians (SCOUT) team.
If you are being discharged, the team will
help plan your next care steps.

How can I contact my ICHA Clinician?
Call the ICHA Head Office: (416) 591-4411.
No healthcare services are provided at the
Head Office.

What if I need a refill for my medication?
Speak with a health liaison, caseworker, or
counsellor and ask to connect with ICHA
services on site.
If you cannot do this, visit your pharmacy and
ask them to contact your prescriber or the
ICHA Head Office.

How do I transfer my prescription to
another Pharmacy?

Call or visit the new pharmacy to request a
prescription transfer. 
Provide your current pharmacy’s contact
information. 
The new pharmacy will handle most of the
transfer for you.

Need Help Finding 
a Family Doctor?

Tel.: (416) 591-4411
Fax: (416) 640-2072
Website: www.icha-toronto.ca

Discharge Guide

Refugee Healthcare
Support
Refugee Health Line
Call 1-866-286-4770 toll-free, to register for
help connecting with a health care provider for
initial medical assessments and referrals to
other health services, This is not an emergency
crisis line.

Substance Use Care

Connex
Ontario

1-866-531-2600
Resource directory 

Coderix 69 Queen St E
(416) 640-2384

trueNorth Multiple locations
1-888-878-3563

RAAM Clinics Rapid Access Addiction Medicine
Clinics are available at various
hospitals across the city.

Health Care Connect can connect
you with a doctor or nurse

pracitioner accepting new patients. 

Call 1-800-445-1822 or visit
ontario.ca/healthcareconnect.

Metro Addiction
Assessment
Referral Service
(MAARS)

Queen Street Site - 60 White
Squirrel Way
P: 416 535-8501, press 2

SUBHUB 416-591-4411 ext. 6 
ICHA Health Navigator



These resources listed are for
informational purposes only and do not
constitute an endorsement by ICHA or
guarantee any particular outcome. Not
for resale.

Drop-in Clinics

Crisis Support &
Distress Lines

Etobicoke & North York
Rexdale Community Health Centre
8 Taber Rd, Etobicoke, ON, M9W 3A4 Phone:
(416) 744-0066
Unison Health & Community Services
1541 Jane St, Toronto, ON, M9N 2R3
(416) 645-7575

Community 
Health Services

Scarborough
Scarborough Centre for Healthy Communities
629 Markham Rd. Unit 2 Scarborough, ON, M1H
2A4
(416) 847-4101

2660 Eglinton Ave E. Scarborough, ON, M1K 2S3
(416) 640-7391

520 Ellesmere Rd, Suite 303, Scarborough, ON,
M1R 0B1
(416) 297-7490

Midtown & Downtown
Inner City Family Health Team (ICFHT) 
69 Queen St E, Toronto, ON, M5C 1R8
(416) 368-5666
Access Alliance Non-Insured Clinic
340 College St, Suite 500, Toronto, ON, M5T 3A9
(416) 324-9380

Sistering
*Women &
Gender 
Diverse

962 Bloor St. W
(416) 926-9762
Hours: Mon, Wed, Thurs from 1-
5pm, all day Tues

YSM Youth
Evergreen
Health Centre

365 Spadina Ave, Toronto, ON,
M5T 2G3
(416) 929-9614 X 2238
healthcentre@ysm.ca 

Regent Park
CHC

465 Dundas St E
416-364-2261 ext. 2379
Hours: Wednesday 9:30-11:30am

South
Riverdale 
CHC 

995 Queen St E
(416) 461-2493
Hours: Tues & Thurs 2-4:00pm

Street 
Health

338 Dundas St E
(416) 921-8668
Nursing Clinic Drop-In Hours: Mon
& Wed 9:30am-4:00pm (Closed
12pm-2pm)

For emergency support, please call 911

Anishnawabe 24/7 (Aboriginal Clients)
- Mental Health Crisis Management
1-855-242-3310

Assaulted Women’s Helpline
(416) 863-0511

Distress Line 
(416) 408-4357

Gerstein Crisis Centre (Downtown)
(416) 929-5200

Kids Help Phone
1-800-668-6868

Saint Elizabeth (North York, Etobicoke)
(416) 498-0043

Scarborough Hospital (Scarborough, East York)
(416) 495-2891

Senior Crisis Access Line
(416) 619-5001

Toronto Rape Crisis Centre
(416) 597-8808

Warm Line (6pm - 12am) 
(416) 960-9276

Youthdale‘s Crisis Support Team
(416) 363-9990

Looking For a Shelter in
Toronto?
If you need emergency shelter, call 311 or Central
Intake at (416) 338-4766 for assistance. 

For street ourteach services, please call 311.

TNG Corner
Drop-In

260 Augusta Ave
416.925.2103 x2260
Hours: Mon-Fri 7:30am-11:30am
Sun 8:00am-11:30am
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