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Information

Why We Share Information

We will only share your Personal Health Information (PHI) with other

organizations after you have provided your consent. We will only share when
necessary to support your care, following Ontario privacy laws.

We share your PHI so your care team can work together. This may include:
e Coordinating care or services
* Referrals, intake, or follow-ups

* Planning next steps related to your care or support

What Information May Be Shared
* Name and contact information
* Health card number (only if necessary)
* Diagnosis or health concerns
e Care plans or service needs
* Appointment details or attendance information

How Information May Be Shared
a) Secure Online Tools (Microsoft Teams)
* Used to send secure messages and documents
e Only approved staff will have access
b) Verbal Communication
* Phone calls
* Meetings (in-person or virtual)
o Staff will take steps to speak privately and only share what is needed




c) Health Records (ICHA’'s OSCAR Emergency Medical Record)
o Staff may talk about information from a health record when planning
your care
* Non-ICHA organizations does not have direct access to ICHA's health
record system unless separately approved
d) Other Secure Methods
e Secure email, fax, or written letters
* Any alternative method will be selected to reasonably protect personal
health information and limit disclosure to what is necessary

Risks and Limitations
You understand that:
* No online communication is completely risk-free
* You can ask us not to share certain information
* You can ask for a different way to communicate when possible

Want to Stop Sharing Your Information?
You can change your mind at any time while getting services from ICHA.

To stop sharing your information, tell a member of your care team.
e We will stop sharing your information going forward
e |Information already shared cannot be taken back

If you have questions or concerns, contact ICHA:

e (416) 591-4411

@ support@icha-toronto.ca
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