
1 What is Harm
Reduction?

Harm reduction refers to practical strategies and approaches aimed at
minimizing the negative health, social, and legal impacts associated with
substance use and other high-risk behaviors. It respects the rights of
individuals and meets them where they’re at, without requiring abstinence.

2 What are
common harm
reduction
supplies and
what are they
used for?

Naloxone Kits: Used to reverse opioid overdoses. Naloxone blocks the
effects of opioids on the brain and restores breathing.
Injection Kits: Includes clean needles, syringes, alcohol swabs,
tourniquets, cookers, and filters to reduce the risk of infections like HIV and
hepatitis C.
Safer Inhalation Kits: Includes items like mouthpieces, glass stems,
screens, and lip balm to reduce burns and transmission of infections.
Condoms and Lubricant: Prevent the spread of HIV and other STIs during
sexual activity.
Fentanyl Test Strips: Allow users to test substances for the presence of
fentanyl and make safer choices.

3 Why is harm
reduction
important?

Reduces risk of HIV, hepatitis C, and other blood-borne infections
Prevents overdoses and deaths
Increases access to health and social services
Encourages trust and engagement with healthcare providers
Promotes dignity and safety for people who use substances

4 How are blood-
borne infections
spread via
inhalation kits?

While inhaling drugs is less risky than injecting, blood-borne infections like
HIV and hepatitis C can still be transmitted if people share inhalation
equipment. This happens because:

Cracked lips or bleeding gums can leave traces of blood on shared
glass stems or mouthpieces.
Burns or sores inside the mouth or on the lips can bleed, increasing
the risk of transmitting infections if the equipment is reused by others.

To reduce this risk, provide individual-use inhalation kits with new
mouthpieces, stems, and lip balm, and encourage clients not to share any
equipment.

5 Where can
clients access
harm reduction
supplies?

Local public health units
Supervised consumption and overdose prevention sites
Community health centres
Shelters and outreach programs
Pharmacies (Naloxone kits available for free in most provinces)
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6 Who can use
Naloxone kits? 

Anyone can use a Naloxone kit in an emergency. Training is often
available, but kits come with easy-to-follow instructions. Naloxone is safe
and won’t harm someone if opioids aren’t present.

7 Things you
should inform
the client about
when using
substances

Have a buddy system- It’s safer to use substances with others around
who can help in case of an emergency. Make sure someone is aware
of what you’re doing.
Avoid substance that is unfamiliar to you
Create a safe environment – Ensure you have a space where you feel
free from judgment and fear. It’s important that the area is open and
visible, so others can check on you if needed.

9 How to
recognize an
overdose?

Signs of an opioid overdose include:
Person is unresponsive or unconscious
Breathing is slow, irregular, or has stopped
Lips or fingertips turning blue or gray
Snoring, gurgling, or choking sounds
Pinpoint (tiny) pupils
Cold, clammy skin

10 What should
you do during a
suspected
overdose?
(Response
Guide)

Step 1: Check for response – Shake the person and shout their name.
Try a sternal rub (firmly rub your knuckles on their chest).
Step 2: Call 911 – Tell them someone is unresponsive and may be
overdosing.
Step 3: Give Naloxone – Follow the instructions on the kit (spray into the
nose or inject into the thigh).
Step 4: Perform rescue breathing or chest compressions – If the
person isn’t breathing, start breathing for them or begin chest
compressions.
Step 5: Stay with the person – If they wake up, keep them calm. If they
don’t respond in 2-3 minutes, give another dose of Naloxone.
 

6 Can people get
in trouble for
calling 911
during an
overdose?

 In Canada, the Good Samaritan Drug Overdose Act protects individuals
from possession charges when calling 911 for an overdose, even if
they’ve used drugs.
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7 How can we
encourage harm
reduction?

Offer non-judgmental support and information
Educate about safer use practices
Provide or refer clients to harm reduction supplies
Encourage regular health checkups, STI testing, and HIV screening
Respect client autonomy and build trust

8 How often should
clients replace
harm reduction
supplies?

Needles/Syringes: Single-use only. Dispose after every use.
Inhalation Equipment: Replace frequently to prevent burns and infection.
Condoms: Use a new condom every time.
Naloxone Kits: Replace after use or if expired (check expiry date
regularly).

9 How should
naloxone kits be
stored?

Naloxone kits should be stored at room temperature, ideally between
15°C to 30°C (59°F to 86°F). Avoid exposure to extreme heat or cold,
direct sunlight, or freezing conditions, as this can reduce the
effectiveness of the medication. Keep the kit in a dry place and avoid
leaving it in vehicles where temperature fluctuations are common.

10 Can naloxone
still be used if it
has been frozen
or exposed to
heat?

While naloxone that has been briefly exposed to freezing or heat may
still work, it’s not guaranteed to be fully effective. If a kit has been
exposed to temperatures outside the recommended range for an
extended time, replace it as soon as possible. If someone is
experiencing an overdose and only that naloxone is available, still use it
—it’s better than using nothing.

11 What should I
check before
using a naloxone
kit?

Before using a naloxone kit, check the expiry date and make sure the
solution (for injectable) is clear and colorless. If it looks cloudy,
discolored, or contains particles, do not use it. For nasal spray, ensure
the device is intact and the nozzle is clean. Replace expired kits through
local pharmacies, harm reduction programs, or community health
services.

12 Can naloxone be
used for
overdoses
involving
stimulants or
non-opioids like
benzodiazepines
or xylazine?

Naloxone only works on opioids (e.g., fentanyl, heroin, morphine). It will
not reverse stimulant or benzo overdoses. However, because many
street drugs are contaminated with opioids, naloxone should still be
used if someone is unresponsive or showing signs of overdose. Always
call 911 and give naloxone if unsure — it won’t cause harm even if
opioids aren't involved.
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